
Cancellation Policy Agreement

If an appointment is cancelled within 24 hours of the scheduled time, the full amount of 
the appointment will be charged, unless the appointment time can be filled. Gift cards 
and packages will be deducted if there is one on file. Cancellation fees can not be 
credited towards future appointments, nor refunded. There are no exceptions.

If you are more than 15 minutes late without prior approval, the appointment is subject 
to cancellation at the will of the practitioner and will be subjected to said cancellation 
fee.

For appointments that are being billed to insurance, a $75 cancellation fee will be 
charged if a cancellation is made with less than 24 hours notice.

By signing below, I agree to the above stated cancellation policy. 

Printed Name ___________________________________________________________________

Signature________________________________________________ Date ____________________

—————————————————————————————————————————————————-

This card will only be charged in the case of the above stated policies, it is stored encrypted on the Vagaro booking 

system, and only the practitioners at Spine & Sport Health have access to the website. Below the dotted line will be 

cut off and shredded after the information has been entered into the system.

Card Number
Expiration
CVC Code
Billing Zip


